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TEL：604-685-7119 FAX：604-677-5868
www.go-qic.com info@go-qic.com
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Use of this application form constitutes your agreement to the Terms and Conditions on the other document, and you represent that this shipment does
not contain damagerous goods,. Certain international treaties, including the Warsaw Convention, may apply to this shipment and limit our liability for
damage, loss, or delay, as described in the Terms and Conditions.
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QIC ENTERPRISES, 5317 LANE ST., BURNABY, BC, V5H 2H4, CANADA

PHONE:+1(604)685-7119, FAX: +1(604)677-5868 E-MAIL:info@go-qic.com

COUNTRY OF ORIGIN



Terms and Conditions for Air Economy ParcelTerms and Conditions for Air Economy ParcelTerms and Conditions for Air Economy ParcelTerms and Conditions for Air Economy Parcel
Term of UsesTerm of UsesTerm of UsesTerm of Uses
Packages are subject to taxation.
Maximum package size (sum of length, width & height) is 160cm (63 inch) per box.
Maximum weight is 25kg (55 lbs) per box.
Packaging materials and packing services are available.
Please contact us for details.
Pickup service may not be available in some areas.
The parcel service may not to be available depending on size, weight, or contents of a package. We can offer
alternative shipping services, so please ask for options.
We handle packages with the declared value no greater than CAN$2,000.
Price includes liability for loss or damage of up to CAN$100 per package (If the total declared value on our
shipping document is less than CAN$100, the declared value will be the amount of indemnity).

Items Not Allowed for the ShipmentItems Not Allowed for the ShipmentItems Not Allowed for the ShipmentItems Not Allowed for the Shipment
Opium pipes, psychoactive drugs, marijuana, opium or any other types of narcotics or illegal drugs.
Pistols, rifles, machine guns, canons and any other firearms.
Explosives, combustible materials or anything that can be used to create a chemical weapon.
Contagious bacteria and viruses (those that may be considered for use in a terror attack).
Cash or corporation securities that are falsified, counterfeit or imitated in anyway.
Documents, pictures, sculptures, and other objects (pornographic magazines, video, DVDs, etc.) that violate
public morals.
Objects of piracy, objects violating copyright laws, intellectual property law or patents.
Products, wrappings, and plants that may violate animal or plant quarantine laws.

Items Subjects to LimitationsItems Subjects to LimitationsItems Subjects to LimitationsItems Subjects to Limitations
Food ProductsFood ProductsFood ProductsFood Products
Beef jerky or any other meat products (ham, sausage, etc.)
Dry fruits may need to go through quarantine. Please contact the quarantine services for details.

Animals & PlantsAnimals & PlantsAnimals & PlantsAnimals & Plants
Fruits, flowers, vegetables, ginseng, plant seeds, dry flower, items made out of straw, pine cones, nuts, roots of
plants need to go through quarantine services.
You will need proper government documentation for animal horns (deer / water buffalos) and the items will have
to go through animal quarantine. Bird feathers will need to go through animal quarantine as well.

Hazardous materialsHazardous materialsHazardous materialsHazardous materials
Sprays, matches, benzene, paint thinner, manicure, nail polish remover, flammable oils, gas tanks of any kind and
any other potentially hazardous materials.

DrugsDrugsDrugsDrugs
Drug or quasi-drug: up to 2-month suppies
•Poisonous drug, powerful drug, or prescription drug: up to 1-month supply.
•Drug or quasi-drug for external use (excluding poisonous drug, powerful drug, or prescription drug): up to 24
piece per item.
You do not need to take any special procedures for transporting vitamins if it is a two-month supply or less per
person (two-month supply quantity is determined by the x daily value).

OthersOthersOthersOthers
For tobacco and alcohol, you will need to disclose the quantity that is being sent.
You will need to disclose contents of video tapes, floppy disks, DVDs, CD-ROMs.
We advise you to bring valuables such as cash, documents of value (marketable securities), jewelry, passbook,
checks, etc. with with you as carry-on items.
Cosmetics (including soap) do not require any extra paper works as long as of a quantity of a single type of item
does not exceed 24.
You can send up to 2-month supplies of disposable contact lenses.
Please contact us in advance for sending hunting rifles, BB guns, swords, or knives to Japan.
Items that infringe on the Washington Convention (bags, belts, shoes, and other items made out of leather) are
subject to limitations.

TERMS AND CONDITIONS OF QIC Air Parcel (“Terms and Conditions”)TERMS AND CONDITIONS OF QIC Air Parcel (“Terms and Conditions”)TERMS AND CONDITIONS OF QIC Air Parcel (“Terms and Conditions”)TERMS AND CONDITIONS OF QIC Air Parcel (“Terms and Conditions”)
1. Definitions:1. Definitions:1. Definitions:1. Definitions:

“Shipment” means any envelope, document, small package, or parcel which is delivered to and accepted by chosen
courier by QIC Enterprises from departure points in Greater Vancouver, BC, Canada to destinations within Japan. A
“waybill” shall include any label produced by chosen courier by QIC, air waybill, or other consignment form, and shall
incorporate the Terms and Conditions set forth herein. “Prohibited Items” means any envelope, document, package, or
parcel, the carriage of which is prohibited by any law or regulation of the country of departure, the country of destination,
and any intermediate stopping country having jurisdiction thereof.

2. Acceptance of Terms and Conditions:2. Acceptance of Terms and Conditions:2. Acceptance of Terms and Conditions:2. Acceptance of Terms and Conditions:
Unless otherwise agreed upon in writing by an authorized staff of QIC, when soliciting QIC for your Shipment, you, as
“Shipper”, are agreeing, both on your own behalf and on behalf of all other individuals with an interest in the Shipment,
that the Terms and Conditions set comes with QIC documents shall apply from the time QIC accepts the Shipment. Every
Shipment is transported on a limited liability basis as set forth herein in Paragraph 10.

3. Customs, Export and Import:3. Customs, Export and Import:3. Customs, Export and Import:3. Customs, Export and Import:
QIC may perform the following activities on Shipper’s behalf:
1. complete any documents and pay any duties or taxes required under applicable laws and regulations;
2. act as Shipper’s forwarding agent for customs and export control purposes and as a custodian solely for the purpose of
designating a customs broker to perform customs clearance and entry; and
3. redirect the Shipment to consignee’s import broker or other address upon request by a person authorized by the
Shipper or its consignee.

4. Representations Concerning Waybill Preparation:4. Representations Concerning Waybill Preparation:4. Representations Concerning Waybill Preparation:4. Representations Concerning Waybill Preparation:



Shipper shall be responsible for adequately packaging the Shipment and for providing complete and accurate information
such as number of, content of and weight of documents, parcels, packages etc., with respect to the Shipment. Shipper
agrees that inaccurate information respecting the number of, content of and weight of the Shipment will constitute a
default on Shipper’s part. QIC reserves the right to reject a shipment by reason of incomplete or inaccurate description
of the number of, content of and weight of the shipment provided by Shipper to QIC, whether the inaccuracy is deliberate
or inadvertent. If Shipper provides inaccurate information relating to the number of and weight of the Shipment QIC
reserves the right to complete the documentation and bill Shipper on a best estimate basis.

5. Security/Inspection:5. Security/Inspection:5. Security/Inspection:5. Security/Inspection:
Every Shipment is subject to security and other governmental regulations. Pursuant to such regulations, every Shipment
is subject to security screening, which may include the use of X-ray equipment. Shipper will ensure that
 (i) the Shipment was prepared in the Shipper’s secured premises by the Shipper or its agents;
 (ii) the Shipment has been protected against unauthorized interference at all times during preparation, storage, and
delivery to QIC;
 (iii) the Shipment is properly marked and addressed and packed to ensure safe transportation with ordinary care; and
 (iv) all applicable customs, import, export and other applicable laws and regulations have been complied with. QIC or
chosen courier by QIC reserves the right to open and inspect a Shipment without prior notice to Shipper in order to
determine the accuracy of the description of the contents or acceptability of the Shipment for transportation. QIC
reserves the right to reject any items for carriage which it deems unlawful to transport.

6. Dangerous Items/Prohibited Items:6. Dangerous Items/Prohibited Items:6. Dangerous Items/Prohibited Items:6. Dangerous Items/Prohibited Items:
QIC will not accept Prohibited Items for shipment, including but not limited to items classified as dangerous or hazardous
by the International Air Transport Association, International Civil Air Association or any applicable governmental agency of
any country having jurisdiction. QIC will not accept items for carriage that cannot be transported safely or legally,
including but not limited to animals, plants, currency, bullion, precious metals or stones, firearms and parts thereof,
ammunition, pornography, illegal narcotics, and/or human remains.

7. Indemnity:7. Indemnity:7. Indemnity:7. Indemnity:
Shipper shall indemnify and hold QIC or chosen courier by QIC harmless for any loss or damage rising out of Shipper’s
failure to comply with any applicable laws or regulation and for breach of the terms of Sections 4, 5 and 6 herein.

8. Incorrect Address:8. Incorrect Address:8. Incorrect Address:8. Incorrect Address:
Shipment cannot be delivered to a P.O. Box Number. If a Shipment bears an incorrect address, QIC or chosen courier by
QIC will make all reasonable efforts to determine the correct address. If the correct address is determined to be within
the destination country contained in the waybill, QIC or chosen courier by QIC will notify Shipper of the correction and
attempt delivery to the correct address. If the correct addressee cannot be reasonably identified, located or refuses
delivery of the Shipment, or if the correct address is not determined to be within the destination country contained in the
waybill, QIC will exercise reasonable effort to return the Shipment to Shipper at Shipper’s costs, failing which, the
Shipment may be disposed of or sold by QIC or chosen courier by QIC at its option, without incurring any liability
whatsoever to Shipper or any other known or unknown third parties, with the proceeds, if any, applied against service

9. Shipment Charges:9. Shipment Charges:9. Shipment Charges:9. Shipment Charges:
QIC’s Shipment charges are calculated based on the greater of actual or volumetric weight. Any Shipment may be re-
weighed by QIC to confirm the calculation. Shipper shall pay or reimburse QIC for all Shipment charges incurred for
services provided by QIC or incurred by QIC on Shipper’s behalf. Shipper shall indemnify QIC for all claims, damages,
fines and expenses incurred if the Shipment is deemed unacceptable for transport under Sections 4 through 6 above.

10. QIC’s Limitation of Liability:10. QIC’s Limitation of Liability:10. QIC’s Limitation of Liability:10. QIC’s Limitation of Liability:
QIC is an indirect airfreight forwarder and not a common carrier, and therefore does not assume any liability as a common
carrier. As an indirect airfreight forwarder, QIC’s liability in connection with this Shipment is limited to direct loss only.
QIC’s liability per package contained in a Shipment is limited to the lesser of Shipper’s actual damages or $100. ALL
OTHER TYPES OF LOSS OR DAMAGE ARE EXPRESSLY EXCLUDED (INCLUDING BUT NOT LIMITED TO LOSS OF
INCOME, PROFITS, REPUTATION, USE OF CONTENT AND LOSS OF OPPORTUNITY), WHETHER SUCH LOSS OR
DAMAGE IS SPECIAL, INDIRECT OR CONSEQUENTIAL, AND EVEN IF SUCH RISK WAS BROUGHT TO THE ATTENTION
OF QIC BEFORE OR AFTER ACCEPTANCE OF THE SHIPMENT. SPECIAL RISKS CAN ONLY BE INSURED BY SHIPPER
THROUGH SHIPPER’S OWN ARRANGEMENTS DIRECTLY WITH AN INSURANCE PROVIDER.

11. Filing of Claims:11. Filing of Claims:11. Filing of Claims:11. Filing of Claims:
Shipper must make all claims in writing and notify QIC within seven (7) days or fourteen (14) days in case of delay from
the date QIC accepts the Shipment, failing which, QIC shall have no liability whatsoever. QIC is not obligated to process
any claim until all Shipment charges have been paid in full, and Shipper may not deduct the amount of the claim from
outstanding Shipment charges owed to QIC The recipient of the Shipment must note any damage on the delivery record
at the time of delivery. If the recipient accepts the Shipment without noting any damages on the delivery record, it is
assumed that the items included in the Shipment were delivered in good condition, and QIC is free of liability.

12. Shipment Insurance (NOT AVAILABLE):12. Shipment Insurance (NOT AVAILABLE):12. Shipment Insurance (NOT AVAILABLE):12. Shipment Insurance (NOT AVAILABLE):
QIC does not provide for nor can it arrange for insurance to cover the value of the contents of the Shipment. Shipper is
advised to make its own arrangements directly with an insurance provider.

13. Routing and Delayed Shipments:13. Routing and Delayed Shipments:13. Routing and Delayed Shipments:13. Routing and Delayed Shipments:
Shipper agrees to all routing and diversion, including the possibility that the Shipment may be carried via intermediate
stopping places. Chosen courier by QIC will exercise reasonable effort to deliver the Shipment according to regular
delivery schedule of chosen courier by QIC. However, delivery schedules are not guaranteed and are not incorporated as
part of the contract between QIC and Shipper. QIC shall not be liable for any damages or loss caused by carriage delays.

14. Circumstances Beyond QIC's Control:14. Circumstances Beyond QIC's Control:14. Circumstances Beyond QIC's Control:14. Circumstances Beyond QIC's Control:
QIC shall not be liable if the Shipment, or any part thereof, is lost, damaged, delayed or not delivered as a result of
circumstances beyond QIc’s control. These circumstances include, but are not limited to:
“Acts of God,” such as flood, earthquake, fog, storm, etc.;
“Force Majeure,” such as war, accidents (e.g. plane crash), acts of public enemies, strikes, embargoes, perils of the air;
local disputes, civil unrest, national or local disruption in air or ground transportation, mechanical problems to modes of
transport or machinery;
any act or omission by a third party; any electrical or magnetic damage to or erasure of electronic or photographic images,
data or recordings;
 or, any other defect or characteristic related to the nature of the Shipment, whether known or unknown to QIC.

15. Warsaw Convention:15. Warsaw Convention:15. Warsaw Convention:15. Warsaw Convention:
The Warsaw Convention applies to air transportation that involves a final destination or stop in a country other than the
country of departure. THE RULES RELATING TO LIABILITY ESTABLISHED BY THE WARSAW CONVENTION AND ANY

16. Governing Law:16. Governing Law:16. Governing Law:16. Governing Law:
Any dispute arising under or in any way connected with these Terms and Conditions shall be subject to the non-exclusive
jurisdiction of the courts of, and governed by the law of, the country of origin/departure of the Shipment, and the Shipper
and QIC submit to such jurisdiction, unless contrary to applicable law.

17. Severability:17. Severability:17. Severability:17. Severability:
The invalidity or unenforceability of any provision of these Terms and Conditions shall not affect the enforceability of any
other provision contained herein.


